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McGraw-Hill Education - Europe. Paperback / softback. Book
Condition: new. BRAND NEW, Itil Foundation All-In-One Exam
Guide, Jim Davies, Written by an Information Technology
Infrastructure Library (ITIL) consulting and training expert, this all-
new guide helps you pass the ITIL v3 Foundation certification
exam and serves as an on-the-job reference. "ITIL Foundation All-
in-One Exam Guide" takes you through ITIL Foundation v3 (2011),
explaining the fundamentals of IT Service Management, the five
stages of the service lifecycle, ITIL processes, functions within
them,...
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Reviews
 

I just began reading this pdf. It is actually writter in straightforward words instead of hard to understand.
Once you begin to read the book, it is extremely difficult to leave it before concluding.
--  Jensen Bins

Most of these ebook is the perfect publication accessible. It is writter in easy terms and not difficult to
understand. It is extremely difficult to leave it before concluding, once you begin to read the book.
--  Anastasia  K ihn  

It in just one of my personal favorite publication. It is among the most awesome publication i have read. It is
extremely difficult to leave it before concluding, once you begin to read the book.
--  Delia  Rutherford 
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